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In compliance with the Federal Consumer Protection Act, Almaden Pediatrics wishes to notify you of its policies regarding the 
financial responsibilities associated with services rendered to you or a member of your household/family.  
 
Credit Card on File 
Effective June 1, 2016, all families are required to maintain a credit card on file.  Credit card numbers are encrypted and they are not 
stored at our office. Please refer to our Credit Card on File information sheet for more details. 
 
Insurance: 
Co-payments are due and payable at the time of visit. Almaden Pediatrics, Inc reserves the right to charge a $10.00 fee for 
processing of co-pays received after your visit.  To avoid this, copay must be paid by end of the business day of the day your child 
was seen.   
As a courtesy to you, we will bill your insurance company provided we have the correct billing information at the time of service. If 
a claim is denied because you have not provided correct information, the charges will transfer to your responsibility. You are 
financially responsible for charges deemed by the insurance company to be billable to the patient. You must be familiar with your 
particular coverage and any requirements for pre-authorization, deductibles, and limitations on well child visits, lab services, 
immunizations, and other procedures.  
 
Billing: 
We will use your credit card on file for all balance billing.  When we receive an explanation of benefits (EOB) from your insurance 
company, we will send you a notification vie email 5 days prior to your credit card being charged. A $25.00 per month late charge is 
assessed on all accounts after the second statement is mailed out.  For more information, please see our Credit Card on File policy. 
 
Failure to Pay Outstanding Balance 
Our office will make every effort to communicate with you about your account and will present reasonable options for payment. 
In the event a bill goes unpaid for 3 months without contacting our billing department to discuss payment options, the account 
will be turned over to a collection agency. If your account is sent to collections a charge of 25% of the amount due will be added 
to the balance of your account, and your child will be dismissed from the practice. 

Additional Charges:  
There is a $25 returned check fee in the event a patient's personal check is returned to us for any reason.  

  -Records Release fee- $10- 25, based on the size of the chart 
 - $10 fee for simple forms, $15 for complex forms.  $20 for requested letters 
 - $5 fee for triplicate prescriptions not picked up during a visit 

 
Appointments: 
Please remember that your appointment time is reserved just for you. Our schedules are full each day and we must leave enough 
room in our schedule to bring in sick children on the same day.  If your appointment is missed or cancelled with less than 24 hour 
notice, consider that another child could have been seen at that time. We reserve the right to charge a $40 cancellation or ‘no show’ 
fee.  In order to see each patient on time, your appointment may need to be rescheduled if you arrive 10 minutes or more late.  
 
Divorced Parents 
Almaden Pediatrics, Inc will not get involved in custodial, separation or financial disputes involving or related to divorced parents 
of a minor child. The parent who is the guarantor for the policy covering the child is the responsible party for payment of services 
rendered. The parent bringing the child in for an appointment is responsible for that visit’s copay. 

The undersigned has read and agrees to the above financial credit and payment policies of Almaden Pediatrics, Inc. 
 
 
 
Signed: _____________________________________ Date: ______________________ 
(Parent / guardian/ responsible party) 


